
What	to	expect	when…
You	make	an	
emergency	plan
What	is	an	emergency	plan?
It is	a written	document which	lets	people	know	what	
needs	to	be	done	to	support	the	person	you	care	for	
in	an	emergency,	including	if	you	are	unable	to	carry	
out	your	caring	role	at	short	notice.			For	example	if	
you	are	being	admitted	to	hospital	or	you	have	a	
personal	incident	or	accident.

Why	is	an	emergency	plan	important?
Having	an	emergency	plan	can	help	to	prevent	an	
emergency	becoming	a	crisis.

An	emergency	plan	makes	sure	that	all	the	
information	and	knowledge	you	carry	in	your	head	
about	the	person	you	care	for	is	written	down.		This	
can	be	shared	in	an	emergency,	in	order	to	help	
support	that	person.		

Completing	an	emergency	plan	can	give	you	peace	of	
mind	and	help	you	feel	reassured	about	what	would	
happen	in	the	event	of	an	emergency.	

The	Carers	Act

From	April	2018,	the	Act		
means	all	carers	have	
the	right	to	an	adult	
carer	support	plan	or	
young	carer	statement.	
This	adult	carer	support	
plan		must	have	
information	about	
whether	the	carer	has	
arrangements	in	place	
for	the	care	of	the	
person	they	care	for	in	
an	emergency.		Writing	
these	arrangements	
down	is	the	emergency	
plan.

–

Although	I	knew	I	was	a	
carer	– when	I	completed	an	
Emergency	Plan	and	saw	the	
role	I	play	in	looking	after	
my	wife	detailed,	it	struck	
me	that	basically	I	do	
everything	and	how	much	
she	depends	on	me.

Do	you	provide	care	for	someone?
You	may	be	a	parent,	a	partner,	a	son	or	daughter,	a	
sister	or	brother	or	friend	to	someone	who	needs	
support	as	a	result	of	their	illness	(physical	or	mental	
illness	and	substance	misuse),	condition	or	disability.		
If	you	provide	them	with	help	and	support	to	manage	
their	life	– you	are	also	a	carer.



Who	should	I	involve	in	the	emergency	
plan?
Completing	an	emergency	plan	can	help	you	to	have	
conversations	with	your	friends	and	family	members	
about	your	caring	role	and	provide	the	opportunity	to	
check	if	and	how	they	can	help	in	an	emergency.		

Where	possible,	it	is	important	to	discuss	the	
emergency	plan	with	the	person	you	care	for	to	find	
out	their	views	and	wishes.

What	can	I	include	in	an	emergency	plan?
Think	about	all	the	care	and	support	that	you	provide	
- it	can	help	to	think	about	a	typical	day.	If	your	caring	
situation	changes	a	lot	over	time	think	about	what	a	
good	day	and	a	bad	day	look	like.

Emergency	plans	need	to	include	details	about	the	
care	and	support	you	provide	to	the	person	as	well	as	
emergency	contacts,	health	needs	and	preferred	
routines.		It’s	also	important	to	think	about	who	
needs	to	have	a	copy	of	the	plan.

How	do	I	find	out	more	about	making	an	
emergency	plan?
Different	arrangements	for	emergency	planning	are	in	
place	across	Scotland.		A	helpful	starting	point	for	
more	information	is	Enable	Scotland’s	emergency	
planning	toolkit	which	you	can	access	on	line.		
www.enable.org.uk/emergencyplanning

If	you	think	an	emergency	plan	could	help	
you,	please	contact:

Carers	of	West	Lothian

Tel.	01506	448000

E-mail	office@carers-westlothian.com

You	can	also	contact	your	
local	social	work	service:
Adult	Services:	

Tel.	01506	282252

Older	People	Services:

01506	284700

Children	with	Disability	
Service:

01506		282252

Thanks	to	Enable	Scotland	and	the	
carers	at	Carers	Link	East	
Dunbartonshire	for	their	input	
developing	this	leaflet.

Apart	from	feeling	more	
secure	having	the	
emergency	plan,	I	was	so	
relieved	having	a	staff	
member	on	hand	to	help	
me	complete	it. My	
family	are	also	happier	
knowing	that	they	have	a	
copy	too. My	heart	felt	
thanks	for	being	there	for	
support	and	all	their	
advice.


