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What is C-me?
C-me lets staff from education, health and social work,
share important information about young people on their
computers at work. The point of information sharing is to get
help to young people that need it.

What information does C-me show?
C-me shows information such as name, address, date of birth,
health centre and school.
C-me also shows the names and contact details of the main
staff in schools, health and social work who are working with
young people.
If there are any worries about a young person’s safety, this will
show too.

Who uses C-me?
School staff, doctors, nurses, counsellors and social workers
use C-me. The police sometimes use it, but only when they
are worried about someone’s safety.

Can I see information about myself?
Yes, the law says you can see any information that is kept
about you. Ask for help from any of the C-me users, that you
know. They’ll help you to see information about yourself.

What if there are mistakes?
You can get mistakes put right and your comments can be
noted.

What if I don’t want my information to be shared?
You might be able to stop information being shared.
It depends …
n If there’s any worry about your safety, the law says that
workers have to share information to protect you.
n If you don’t want your information shared, speak to
your parent, carer or anyone working with you such as a
teacher, doctor, counsellor or social worker.

This leaflet is a brief guide to C-me.
To find out more ...
n

Phone 01506 775554 and speak to a member of staff

n

Ask a parent or carer to find out more for you

n

Google ‘West Lothian Council C-me’
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