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What is C-me?
C-me lets staff from education, health and social work electronically
share information about children and young people.

What information does C-me show?
For all children and young people, C-me shows basic information such
as name, address and date of birth. C-me also shows contact details of
agencies that are involved in a routine way, such as the GP or school.
Consent for sharing this basic information is implied.

Sharing more complex information
When a child or young person is having an assessment of their needs,
there is a requirement to seek explicit individual consent to share
information and a consent form is provided.
n Children over the age of twelve are presumed to be able to give
consent in their own right although some children may be considered
able to give their own consent at an earlier age depending on their
level of understanding.
n For those under twelve, consideration will be given to their age and
level of understanding. If your child understands the nature and
consequences of an assessment or treatment, consent will be sought
from them. If not, consent will be sought from the person with legal
authority to act on the child’s behalf – usually this will be their parents
or guardians.
n Where a child is over the age of twelve and is considered to be unable
to make an informed decision, consent will be sought from the person
with legal authority to act on their behalf i.e. a parent or guardian or
other person with parental responsibilities and rights.

What are the benefits of C-me?
C-me
n helps improve child safety
n helps children and young people receive co-ordinated care
n avoids parents and carers repeatedly providing the same information.

Who uses C-me?
Education, social work and health work together and when they do
this they share relevant information. Police also use C-me, but only for
protecting children.

Can I see information held about my children?
Yes, you can ask any of the staff working with your child to let you see the
information that would appear on C-me.

Can I alter the information that is recorded?
Factual inaccuracies can be corrected and your comments can be noted.

C-me and protecting children
When there is a reasonable concern that your child is being hurt or is not
safe, all services have a legal duty to share information, in order to protect
the child or young person. When there is no such concern you have the
right to withdraw consent to share information.
If you, or your family wish to know more about how we share
information in West Lothian, or about opting out, please contact us:
n Ring 01506 775554 and speak to the senior responsible officer for
information sharing
n Speak to any of the staff working with your child such as social worker,
health staff or teacher
n Google ‘West Lothian Council C-me’.
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