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Hand Hygiene 
 

Printable learning resource 

 
 

What is this resource? 

 

This resource is based on the e-learning module “NES: Hand Hygiene” from the Scottish 

Infection Prevention and Control Education Pathway. 

 

The aim of this document is to make the e-learning content available to learners who 

 do not have regular access to a computer and/or a network 

 do not yet have the necessary IT skills or confidence to complete e-learning 

 have different needs and therefore e-learning is not suitable for them. 

 

All screen captures from the original module are included. 

 

How should this resource be used? 

 

This resource can either be 

 uploaded as a PDF file to tablets or other digital devices without internet access, or 

 printed. (Printing in black and white is sufficient.) 

 

 All navigational instructions on the screens in this document should be ignored. 

 

 We have given instructions on how to complete interactivities and questions. 

 

 A space has been provided for staff to make any additional notes after each topic. 

 

Internet access 

 

Internet access is required for the following: 

 

Online feedback form and web links for additional resources. Staff should be enabled to use 
web links and complete the feedback form if at all possible. 
 

Online assessment. The online version of this resource consists of the e-learning module and a 

separate online assessment, and staff should be enabled and encouraged to complete this online 

assessment locally. 
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Video transcript: 

 

Everybody working in health and care in Scotland has a role to play in making a real difference to 

infection, prevention and control by performing hand hygiene at the right times, and in the right 

way. 

Hand hygiene isn’t difficult. But it’s not always performed correctly. 

So why not? And what’s stopping YOU? 

Let’s take a closer look. 

 

Here is one of our cleaners. She has been working for the NHS for twenty years. 

She is proud of the fact that she has never got sick or picked up an infection from anything or 

anybody at work. 

But hand hygiene is not just about protecting yourself but protecting others. She could have still 

infected others by not performing hand hygiene. 

 

Here is one of our nurses. He tries hard to perform hand hygiene before and after touching anyone 

in his care or anything that they have touched. 

But there are critical times when he doesn’t perform hand hygiene. 

He struggles with constant disruptions and urgent tasks to attend to and doesn’t always perform 

hand hygiene every time before he touches someone in his care. 

 

This care worker used to perform hand hygiene a lot! 

 

So much so her hands are now very dry and itchy from a particular soap that she used. 

Now she tends to avoid hand hygiene whenever she thinks it is ok! 
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When the doctor hears there has been an outbreak of flu, she is extra careful and performs hand 

hygiene at every given opportunity! She doesn’t want to catch it! 

But when there are no outbreaks of infection, she copies someone else and performs hand 

hygiene less often. 

 

This dental nurse wears disposable gloves to protect herself whenever she can. But she keeps 

them on when there is no need to, putting patients at risk by missing key moments for hand 

hygiene. 

 

This porter knows exactly when he is supposed to perform hand hygiene. But sometimes factors 

that seem out of his control prevent him from performing hand hygiene. 

If he looks, there’s usually a simple solution. 

 

So what is stopping YOU? 

Think of it like ‘a war against infection’ and you are in the front line. 

Your actions can stop infection spreading to people in care, to you, and to your family. 

 

Performing hand hygiene should be like brushing your teeth. 

It needs to be done consistently, correctly and regularly - every day and every time. 

 

Everyone is very busy and there are so many other important things to do. But hand hygiene IS 

important. 

You need to stop and think, and take the correct actions to save time dealing with infections. 

This is everyone’s responsibility. 

So what’s stopping you? 
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National Infection Control Manual link: www.nipcm.hps.scot.nhs.uk/ 

 

 

Notes for Topic 1: Introducing hand hygiene 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.nipcm.hps.scot.nhs.uk/


 

SIPCEP – Hand Hygiene – Page 14 

 

 

 



 

SIPCEP – Hand Hygiene – Page 15 

 

 

Please try to answer the question above and then check the answer and the feedback on the 

following page. 
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National Infection Prevention and Control Manual: http://www.nipcm.hps.scot.nhs.uk/ 

 

http://www.nipcm.hps.scot.nhs.uk/
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NationaI Infection Prevention and Control Manual: http://www.nipcm.hps.scot.nhs.uk/ 

 

http://www.nipcm.hps.scot.nhs.uk/
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Healthcare Associated infections link: http://www.nes.scot.nhs.uk/education-and-training/by-

theme-initiative/healthcare-associated-infections/training-resources/hand-dermatitis.aspx 

 

 

Notes for Topic 2: How to perform hand hygiene 

 

 

 

 

 

 

 

 

 

 

 

 

  

http://www.nes.scot.nhs.uk/education-and-training/by-theme-initiative/healthcare-associated-infections/training-resources/hand-dermatitis.aspx
http://www.nes.scot.nhs.uk/education-and-training/by-theme-initiative/healthcare-associated-infections/training-resources/hand-dermatitis.aspx
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Clean Care is Safer Care link: 

http://www.who.int/gpsc/5may/EN_GPSC1_PSP_HH_Outpatient_care/en/ 

 

http://www.who.int/gpsc/5may/EN_GPSC1_PSP_HH_Outpatient_care/en/
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Please try to answer the question above and then check the answer and the feedback on the 

following page. 
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Please try to answer the question above and then check the answer and the feedback on the 

following page. 
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Please try to answer the question above and then check the answer and the feedback on the 

following page. 
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Please try to answer the question above and then check the answer and the feedback on the 

following page. 
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Notes for Topic 3: When to perform hand hygiene 
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Notes for Topic 4: Making a difference 
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Feedback questionnaire link: 

https://response.questback.com/nhseducationforscotland/sipcep03ahandhygiene/ 

 

 

https://response.questback.com/nhseducationforscotland/sipcep03ahandhygiene/
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Printable learning resource – Completion Record 
 

Learning outcomes: 

 

 

Anticipated learning time: 30 minutes 

 

I confirm that I have completed the above module.  

 

Learner name:  …………………………………………………………………...... 

 

Learner role and location:  …………………………………………………………………...... 

 

Learner signature  …………………………………………………………………...... 
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This resource may be made available, in full or summary form, in 
alternative formats and community languages. Please contact us on 

0131 656 3200 or email altformats@nes.scot.nhs.uk to discuss how 

we can best meet your requirements. 
 

NHS Education for Scotland 

Westport 102 

West Port 

Edinburgh 
EH3 9DN 

 
www.nes.scot.nhs.uk 

© NHS Education for Scotland 2017. You can copy or reproduce the information in this resource for 

use within NHSScotland and for non-commercial educational purposes. Use of this document for 
commercial purposes is permitted only with the written permission of NES. 
 


